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z;_ PART A: Vocabulary »«-\;‘x

| Directions: Choose the word or phrase (1), (2), (3), or (4) that best completes egam:fk\ szm‘énce
i Then mark the answer on your answer sheet. ) i"

I-  Despite the fact that Gross Domestic Product (GDP) haq imreased substantlally in the

L,

industrialized West, the levels of human Lententn{tl:!it Qave r%m.ﬂhed uuuuuuuuuu .

1) apposite 2) interwoven 3) st&tla - 4y implicit

2-  Immigration —------- from the Latin word m{gr@%ﬁm mnd means the act of a foreigner
entering a country in the aim of 0btax:mngﬁiie mg‘ht of permanent residence.
1) gathers 2) obtains ";’ | 3,} arises 4) derives

3-  Not speaking the same language as”y\mi;n cﬂsﬁimers can lead to communication ~----nv=-= X
1) breakdown 2) brevgty\ Uiy 3) gesture 4} imitation

4 The factory’s workfere hafS“w—ﬂ—+-§\m~—“f'r01?ﬁ«ﬂver 4,000 to a few hundred.
1) withdrawn * ”MQJ} dwmdled 3) undercut 4) forecasted

5-  The police came up empgr-\mnded despite an --——------ exploration of the suspect’s home.
1) exhaustlvc\ "2¥inescapable 3) ephemeral 4) inevitable

6- When thf; Bld\mim ulﬁarned a woman in her thirties, all everyone talked about was the
---------L\m (hg?oupie s ages.

1) drvéi‘*s;:tiy\«f 2) disparity 3) longevity 4) extension
f@h&leﬁﬁi factory will --—--—---- the town’s job shortage by providing 250 more jobs.
\Jj‘}:{w”erlook 2) adjust 3) displace 4) alleviate

! PART B: Cloze Test

Directions: Read the following passage and decide which choice (1), (2), (3), or (4) best fits |
each space. Then mark the correct choice on your answer sheet.

One commentator argues that the success of private schools is not in their money,
(8) —-—mmmn- their organization. State schools fail their pupils because, under government
control, they lack options. But if head teachers at state schools (9) -—-—--—--- given the
same frcedom as those at private schools, namely (10) -——-----—-—- poor teachers and pay
more to good ones, parents would not need to send their children to private schools any
more.

8- 1)thatis 2)itis in 3) but in 4} is
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9-  1)had 2) were 3)to be 4) be
10- 1) by sacking 2) sacking 3) sacked 4} to sack

| PART C: Reading Comprehension

% Directions: Read the following three passages and answer the questions by choosing the best
| choice (1), (2), (3), or (4). Then mark the correct choice on your answer sheet. '

PASSAGE 1:

Sustamable human resource management (HRM), perceived as challenging the dominant
models of strategic HRM, concerns the adoption of HRM strategies and practices to achieve
simultaneously financial, social, environmental, and HR regeneration goals, to s t:s[’},{ dwersu
stakeholders’ competing demands and, increasingly, national legislative ”’&g:gult\ nts of
sustainability performance reporting. Tensions are placed at the center Of”{?» %aﬁ@ébie HRM’s
analysis, as stakeholders’ demands are contrasting, When See;f md;wﬁﬁaﬂy but yet
interrelated, as part of an integrated whole. > A

The paradox perspective of sustainable HRM u‘seﬁal in \i&mzfymg several HRM
paradoxes and proposing different coping strategéqs Jﬁoweyg; the role of organizational
actors, their cognition and sirategy-making action, hasjbésen tompletely ignored in a highly
conceptual paradoxical analysis of sustgmable, HRM “\Drawing on the cognitive theory (and
cognitive framing) and the practice theér) (amcif Stratégynasmpracnce) this paper contributes by
bringing organizational actors back /mto: wth@ ivqls proposing three interrelated processes,
namely, activating individual C()gmttw fra‘mes creating collective dominant frames, and
strategizing, through, @nactmg»:sfrﬁtegy»ma&mg activities, to address the theoretical gaps and
extend the paradox pﬁxspecﬁx\(e‘gﬁustmnable HRM.

- According to the passageg whlch of the following statements is true?
1) The pdrado p@!‘ﬁtﬁﬂcﬂve of the dominant models of strategic HRM is usetul in proposing
d}ﬁ'er@m mg strategies.
2), Suéiagngb?le (HRM) is perceived to challenge the dominant models of strategic HRM.
fi} ’Fh‘{. ti@mmdnt models of strategic HRM are perceived to challenge Sustainable (HRM).
A %} T%e paradox perspective of sustainable HRM is no more useful in identifying HRM
1 3 / paradoxes.
i%« Atcordmg to the passage, which goals are intended to be concurrently achieved through
the adoption of HRM strategies and practices?

1) Financial, social, and instructional 2) Cultural, political, and environmental

3) Cultural, political, and instructional 4) Financial, social, and environmental
13- The word “their” in paragraph 2 refers to -———-rmm-- .

1) organizational actors 2) coping strategies

3) HRM paradoxes 4) stakeholders’

14- The study reported in the passage draws on ——--weeeue
1) the cognitive theory and Human Relations Theory
2) constructivism and Human Relations Theory
3) the cognitive theory and the practice theory
4) constructivism and the practice theory

L olibiin wjg,.sﬂ;m Pad g 40 gl W30 g 03 &»&%
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15- The study reported in the passage proposes all of the following interrelated processes
EXCEPT -----m-m--,

1) creating collective dominant frames

2) activating individual cognitive frames

3) strategizing through enacting strategy-making activities

4) using mathematical techniques to analyze and understand the relationship between
managers and emplovees

PASSAGE 2:

An employee who is engaged typically has a positive state of mind relating to their work and
shows vigor, dedication, and absorption in their work. Previous research suggests that more
engaged employees tend to have greater well-being and better job performance LPI'GVIOU.S
research also suggests that a certain style of leadership known as engagmg iésa‘der%mpw
involving leaders who fulfill employees’ need for autonomy, feeling compe eﬂt,\ énd feeling
cared for—may boost emplovee engagement However, most studies.of wor ‘iaCe leadership
styles have focused on a single point in time, without anakyfﬁ@ potent\al Bffe ts over time.

To provide new insights, Mazzetti and Schaufeli explored, thﬁ» impact of an engaged
leadership style on work engagement and team eﬂé&:ﬁw;neés E;t 1648 emplovees across 90
teams within a Dutch workplace. Participants each ’{001{ iwmiﬁmfcys one year apart, which
included questions about their SuperVISors levgef @f\ cglgagmg leadership, their own work
engagement, and other personal and team chérgct@mﬂcs

Statistical analysis of the responses sLag,gtgng/ihat supervisors perceived as engaged leaders
in the initial survey did indeed enﬁaglqe\g:;@ﬁiovce engagement as captured in the second
survey. This impact dgpear;d: to, Q\cs;uf Vi la boost in employees’ personal psychological
resources of optumsm selﬁ—e;fﬁcaﬁy and ﬂemblhtymthese results are in line with evidence
from previous Studie?ym \ ;”}’

Similarly, engaved\lgaéers appeared to enhance team effectiveness by boosting team
IESOUICes, thclgwmsuted of performance feedback. trust in management, and

commumea‘{lql wTeam resources also appeared to affect individual employee engagement.

* ‘E,.»‘ f\\w/

16- AWha‘ﬁ m}he passage mainly about?
e \1 ) TXJE effect of engaged leadership on employee engagement
2‘1 “:, N \2) A review of previous research on leadership styles
~/ “3) Questions about employees’ absorption in work
4) Ways of improving engaged leadership
17- Engaged leadership fulfills employees’ need for all of the following EXCEPT —vvrvinnn .
1) feeling competent 2) feeling cared for  3) superiority 4) independence
18- How is Mazzetti and Schaufeli’s study different from previous studies?
1) It allowed more room for the employees to freely express their ideas.
2) It analyzed the effect of engaged leadership over time.
3) It included a more engaging sample.
4) It included more teams.
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19-  Mazzetti and Schaufeli’s study showed that the positive impact of engaged leadership
was manifested through an increase in employees’ personal psychelogical resources of

st vt st

1) optimism, resiliency, and self-efficacy

2) optimism, self-efficacy, and flexibility

3) self-regulation, autonomy, and flexibility

4) self-regulation, resiliency, and self-efticacy

20- According to the passage, team resources consist of —--—wmn .

1) performance {eedback, trust in management, and communication

2) individual employee engagement, joint partnership. and communication

3) performance feedback, trust in management, and participation in decision-making

4) mdividual employee engagement, joint partnership, and participation in decisionwmaking

PASSAGE 3: At “‘xﬁ

. & AN

The idea of “systems™ has been discussed in almost all disciplines since/ }\t&\@f}g\i{f n the 17th

century including physics, biology and chemistry, and was, ayentudllv use;d\ﬁjr explanations in

ecology, engineering, economics, anthropology, socmlogj;{ ~ar d. cybeméf;ics It has emerged as

a meta-discipline and as a meta-language (Checkl&ﬁicl & Scfléies -1999). Using the idea of

systems Checkland (1981 to date) provides the semin &t ngfk ‘ot “systems-thinking.”
“Systems-thinking™ is about consciously orgamed\thmkmg processes (Amold & Wade,

2015; Checkland, 1981). Syqtem%-thlrﬁ(mg i§ avvgar view which allows appreciation of

holistic systems. having mterconnectloms ?emeen ‘the elements of which systems-thinking

is made of, called systcm-compopéms {\TI?S" includes human and non-human elements of

the sy stem, encompassmg physi Jnaﬁuﬁal qocmi gconommic, cuimrai and cogmme

and technologles or &trﬁt*tut\g:§~( %n-human) of the system (Clegg, 2000).

As a core concept, q};ggtt,ms-thmkmg 1s an idea of the “adaptive whole.” As a whole, a
system has H,S\QWQ\ mpei‘gent properties, layered structure, and processes of communication
and contrg)i CAW?& & Wade, 2015; Checkland, 1981). Systems-thinking involves several
prmmp!\eg Wi ”:ch on their own are looked upon as dlsupimes of sy stems-thinking.

\ Flfst” the Blg Picture™ pmnc:lple demands Wldemng one’s perspect:ve ’so find a more
’i 1,, \‘ \éﬁecnve solution (e.g., in stressful times, one tends to focus on the immediate, most
-/ “pressing problem and this perceives only the effects of changes elsewhere in the system).
Therefore, one should step back to look at the bigger picture and investigate the source of

the problem, which would more likely identify a more effective solution.

21- The passage mentions all of the following disciplines in which the idea of “systems” was used
for their explanations EXCEPT —-——--,

1) economics 2) engineering 3) geography 4) anthropology
22- The underlined “It” in paragraph 1 refers to -----—--- .

1) origin 2) cybernetics

3) meta-discipline 4) the idea of “systems”
23- The word “seminal” in paragraph 1 is similar in meaning to ~=---e--m,

1) traditional 2) sensational 3) influential 4) conventional
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24-  The paragraph following the passage will most prebably discuss ----------,
1) the second principle of systems-thinking
2) stepping back to look at the bigger picture
3) a more effective solution
4) the source of the problem
25- Where does the following sentence best fit into the passage?
These system-components contribute to properties such as drivers, outcomes and
feedbacks, and can be applied to problems of multiple disciplines.
1) End of paragraph 1 2) End of paragraph 2
3) End of paragraph 3 4) End of paragraph 4
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